
TRANSIT ADVISORY COMMITTEE 

June 24, 2019 
Assistant City Manager Mark Morgan opened the meeting at 5:05pm. Transit Advisory Committee 
members in attendance were Dean Fialka and Kristi Avery. Jennifer Roberts, Barb Martin, Juli 
Gregory, Kristi Avery, Cindy Schann and Councilor Doug Primmer were not present. Also present 
were Council Representatives Rod Hardin, Chief Edmiston, CTUIR Scheduling Coordinator Susan 
Johnson, CTUIR Fleet and Safety Director Rob Johnson, Kayak Planning Director JD Tovey (via/phone 
at 5:10pm), and City Recorder Lilly Alarcon-Strong. 

11th & Ridgeway and 11th & Hartley 
Mark and Susan presented information regarding moving 11th & Ridgeway to 7th & Ridgeway in 
order to accommodate a larger pool of residents near low-come housing, Ridgeway Apartments.  

The Committee asked to postpone this action until further data is available. 

Fiesta Food/Grocery Outlet 
Mark and Susan recommended the Committee leave the stop as is, as although Fiesta Foods has 
moved out of this building, Grocery Outlet will be opening in the same building by the end of the 
year. 

The Committee agreed. 

13th & Madrona Drive- Highland Park 
Mark and Susan gave information regarding the lack of ridership on 13th & Madrona (1 ride in 5 
months), and recommended that the Committee move this stop to 9th & Main or by the Skating 
Rink. Susan stated CTUIR relies on their drivers to let them know what ridership is and give 
suggestions as well. 

The Committee asked that the stop be kept as is, but add a stop by the Skating Rink to test the area 
and see how much ridership that stop would get. The use of temporary signs would be placed in the 
Skating Rink area. 

7th & Main Street 
Mark and Susan suggested that this stop be moved to 5th and Main with the belief more people 
would use this stop as it is closer to the city center. Members of the public have also suggested this 
change.  

The Committee asked that this stop be left as is at the moment. 

Columbia Drive Bus Shelter & Possible New Stop at SE 9th 
Mark, Susan and Rob suggested placing an additional near all three areas: Stafford Hansell 
Government Center (Circuit Court), BMCC, and DHS buildings. This could be accomplished by 
moving one in-front of BMCC Higher Ed Center and adding the other west of the Circuit Court as 
there is a lot of ridership at the Court.  

The Committee suggested working with Stafford Hansell Government Center and BMCC to possibly 
place bus shelters at both areas.  

The Committee reviewed the April 1st – June 30th HART Map and Ridership information attached). 
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TRANSIT ADVISORY COMMITTEE 

June 24, 2019 

 
 

Susan stated dispatch gets more calls about HART than another bus service they provide. Ridership 
continues to grow and the Committee can expect to see an increase of ridership when the bigger 
bus comes online, as it is more visible, bigger, easier to get in and out of, and more comfortable. 
CTUIR is in search of a CDL driver to get this bus online. Unfortunately, there is a lack of CDL drivers 
in the area.  
 
Adjournment 
There was no other business and the meeting was adjourned at 5:42pm.  
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YOUR RIGHTS UNDER TITLE VI

THE CONFEDERATED TRIBES OF
THE UMÁ,TILLA INDIAN

RESERVATION

The Confederated Tribes operates its

transportation program and services

without regard to race, color, or
national origin in accordance with Title
VI of the Civil Rights Act. Any person

who believes they have been aggrieved

by any unlawful discriminatory practice

under Title VI may file a complaint
with the Confederated Tribes' Planning
Department.

For more information on the

Confederated Tribes' Title VI Plan and

the procedures to file a complaint,
contact our Public Transit Operations

Supervisor at 541- 429 -7991; Kayak
Public Transit at46322 Timine Vy'ay,

Pendleton, OR 97801.

You may file a complaint directly with
the Federal Transit Administration by
filing a complaint with the Office of
Civil Rights, Attention:Title VI
Program Coordinator, East Building, 5th

Floor-TCR,1200 New Jersey Ave., SE,

Washington,DC 20590.

April 1-June30,2019

Service Hours

7:00 a.m. - 7:05 p.m. (Mon-Fri)

Dispatch Line

(s41) 429-7s19

4:00 a.m.-8:30 p.m. (Mon-Fri)

Bus Schedules available
www.ctuir.org

/^\
EESEI9!\tlz

General Information

Kayak Public Transit provides free
transit services within the City of
Hermiston with connectors to
McNary, Umatilla, Irrigon,
Stanfield, Echo, Pendleton,
La Grande and Walla Walla
Washington via the Hermiston
Hopper, La Grande Arrow and
Walla Walla Whistler. Please call
Dispatch at 541-429-7519 for
Additional information.

Our buses are equipped with
audio and video monitoring for the
safety and security of our
passengers and staff.

Access to FIART services is
available through Complime ntary
Paratransit in compliance with the
Americans with Disabilities Act.

Kayak Public Transit will not be
resþonsible for lost, damaged or
stolen goods.

Kayak Public Transit is committed
to providing equal access and
opportunity to qualified individuals
with disabilities in all programs,
services and activities. For more
information and to obtain a copy of
our Reasonable Modifìcation
Policy, contact our Dispatch line at
541-429-7519.

Observed Holidays

New Year's Day

Martin Luther King Jr. Day

President's Day

Memorial Day

Independence Day

Labor Day

Veterans Day

Thanksgiving Day

Day after Thanksgiving

Kayak Public Tlansit will
not operate on the above

observed holidays.

lfh$eLif¿ is Sveet

ffi
){

Alternative X'ormats Available
through Dispatch Line

(s41) 42e-7ste

Telecom munications Availa ble
for Hearing Impaired

1-800-73s-2900

Christmas Day

Page 3 of 5



HART (Hermisrton Area Regional Transit)
(Monday - Friday)

April 1- June 130, 2019
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Good Shepherd Medic¿rl Center

f{W 1lth & W. Hartley Ave

SW 10th & W. Orchard Ave

SW 7th & W Orchard A,ve.
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NW 1lth & W. Ridgewery Ave
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SW 3rd & W. Orchard l\ve. (coverec ¡,ea)

City Hall

Main & SE 7th
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6:30

6:33
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*Connections north to Umatilla, McNary, & lrrigon and south to Stanfield, Echo, & Pendleton at 9:26 AM and 1:58 PM

AllScheduled Times are Arrival and Departure Times
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Return Schedule is Read From the Bottom Up (tollow Arrows)
Return Schedule Bus Stops in the Residential Areas Will Be on the Opposite Side of the Street

StartSta rt StartSta rt 5ta rt

!t
Good Shepherd
MedicalCenter

€'

11

Fiesta
Foods

û
10

Walmart

5,20
3'd & Orchard

(Post Office)

.Ð
19

City Hall

Ð
L,2t
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Plaza
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I
NW l1th &

W Hartley Ave

4
NW 1].th & W
Ridgeway,Ave
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r¡ t2
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E Oregon Ave

,i 13
" NE4.*&

E Dogwood Ave

rt\ L4
" NE4.n&

E Gladys Ave
.Ð

18

Main & 5E 7th

t'
15

SE 5th & *'
E Highland Ave 16

SE Columbia Dr.
(BMCC, Court, DHS)

€'

Ð
7

:sw 101h &
W Orchard

Ave

Ð
6

w71h&
W Orchard

Ave

.Ð

v t7
NE 13th & NE

Madrona Dr

ttt
3

SW 1:LIh &
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Ave

2

sw gth &
W Johns

Ave

I Xopper Connection

Dispatch Line (541) 429-7519
www.ctuir.org
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HART ridership information
January - May, 2019

Herm¡ston Plaza

7:00-8:00 am 8:00 - 9:00 am 9:I2-7O:l2am 7O:72-t7:t2am 12:05-1:05 pm 1:05-2:05 pm 2:55-3:55 pm 3:55-4:55 pm 5:05-6:05 pm 6:05-7:05 pm

ò Return EarlyAM Return 0 Return Noon PM È Return Evening

ln Out ln Out ln Out ln Out ln Out ln Out ln Out ln Out ln Out ln Out
Hermiston Plaza 77 40 60 85 r24 53 58 47 37 47 624

SW gth & W. Johns Ave 3 2 2 4 4 3 t 1 20

204SW l1th & W. Division Ave 3 4 59 2 4 26 T6 7 5 9 8 7 T 36 3 3 17

42NW llth & W. Ridgeway Ave 6 13 L 2 4 4 2 7 1 3 5

SW 3rd & W. Orcherd Ave 7 L 6 33483 48 2 15 60 6 7 43 L9 3 4 9 7L 3 7

SW 7th & W. Orchard Ave 2 1 1 3 7 2 T 16 2 2 4 3 1 2 4t
4L2SW 10th & W. Orchard Ave 36 6 20 39 23 12 23 48 18 25 32 23 15 L6 29 12 7 2 26

155NW 11th & W. Hartley Ave t 2 3 27 8 8 27 24 4 7 4 13 5 1 L4 2 5

Good Shepherd Medical Ctr L t732 1 7 T7 T4 T7 15 234 5 5 7 13 3 5 18 7 5 9

Walmart L4 72 33 20 48 68 97 22 39 309 29 t47 42 38 80 44 20 34 67 L4 t2t7
Fiesta Foods 5 9 30 26 10 24 53 64 16 38 36 26 T4 7t 8 2 3 t75

364th & NE Oregon 1 2 3 7 T L2 1 4 1 4
NE 4th & E Dogwood Ave 69I 3 4 2 4 t 5 T7 19 3 L 2 1 L 5

NE 4th & Gladys 1 7 2 3 t4 1 5 3 18 10 2 2 2 2 2 9426

SE 5th & E Highland Ave 6 2 3 3 4 4 3 L 2 5 3 36

237SE Columbia Dr 10 2 T4 56 2t 8 15 36 22 7 T7 8 8 3 4 2 4

NE 13th & NE Madrona Dr I1

Main & S.E. 7th 2 1 2 I 1 3 3 13

City Hall 1 7 7 T4 13 5 TT 19 7 L 4 9 5 4 5 3 4 113

t2sSW 3rd & W. Orchard Ave 6 1 1 7 7 15 T 2 T2 79 15 2 13 6 t 3 6 9 2 3

62 76948 99 65 108 130 87 76 36 58

5,314

! r. ¡'¡' ¡iul' I "'{"il ] ;f friir,,i., lf l'lLr l! rr ,r :,' l
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